
 

Code of Ethics for Suppliers of Bidfood Slovakia s.r.o. 

Accepting the Code of Ethics is a mandatory prerequisite for concluding any supply agreements with Bidfood 
Slovakia s.r.o. (hereinafter “Bidfood SK”). By signing this document, the Supplier undertakes that it is acting and 
will continue to act in accordance with this Code. The standards set forth in this Code of Ethics constitute a 
supplement to, and not a substitute for, any measures arising from any other agreement or contract between the 
Supplier and Bidfood SK. 

Code of Ethics for Suppliers of Bidfood SK defines minimum standards from which no deviation is permitted and 
that Bidfood SK requires all its suppliers to adhere to. Bidfood SK expects its suppliers to comply with all 
applicable laws and regulations, in particular those described in this code.  

 

A) Employees: 
 

➢ The Supplier shall treat all of its employees fairly, with dignity and respect. 
➢ The Supplier shall ensure equal treatment of all employees and shall not permit any form of 

discrimination. 
➢ The Supplier shall not tolerate any form of abuse, intimidation, threats, or harassment of its employees. 
➢ The Supplier shall, in accordance with the laws and regulations of the country concerned and in the spirit 

of this Code, provide its employees with a safe and healthy working environment with an appropriate 
temperature, access to drinking water and, where necessary, provide protective work equipment. 

➢ Employees' working hours are in accordance with the applicable laws of the country, overtime is 
voluntary and rewarded with a higher hourly wage. 

➢ The Supplier will respect the rights of employees and fulfill all obligations to its employees in a timely 
manner. 

➢ The Supplier shall not apply disciplinary deductions to employees’ wages. 
➢ The Supplier shall not employ any worker without a valid work permit for employment at its operations in 

the respective country. 
 

B) Supplier’s Products: 
 

➢ All products and services supplied by the Supplier shall comply with the quality and safety standards 
required by applicable legal and other regulations. 

➢ The supplier undertakes that in the event of low quality or a product safety violation, he will be able to 
trace where the error occurred in the supply chain and will take appropriate steps to correct it as quickly 
as possible. 

➢ For products protected by a trademark, all procedures and quality standards associated with the granting 
of this trademark must be strictly followed. 

➢ The Supplier undertakes to comply with all legal requirements, regulations and directives relating to the 
environment, to optimise the use of natural resources, including drinking water and electricity, in 
production and to manage all waste produced in an environmentally friendly manner. 
The Supplier undertakes to reasonably limit plastic consumption and to use plastics only when objectively 
necessary. 
 

C) Other: 
 

➢ The Supplier shall not accept or offer improper or illegal benefits to companies and individuals in its 
supply chain. The Supplier shall have effective anti-corruption mechanisms in place and take steps to 
effectively report and prevent corrupt practices by its employees. 

➢ The Supplier may not accept or offer any advantages or benefits to employees or persons cooperating in 
any way with Bidfood SK. 



 

➢ The supplier is obliged to immediately inform Bidfood SK of any conflict of interest arising from the 
supplier's cooperation with Bidfood SK, especially if it concerns a personal interest of an employee or 
person cooperating with Bidfood SK in concluding a supply contract. 

➢ The supplier must establish channels and mechanisms for receiving and resolving complaints and, in the 
case of anonymous complaints, ensure the protection of the anonymity of the complainant whose 
identity is known to him. 

➢ The Supplier is obliged to address all complaints, whether anonymous or signed, fairly and without undue 
delay, in accordance with this Code and the legal requirements of the respective country. 
 

The Supplier shall report any breach of this Code to Bidfood SK using the following contacts: 

Address:: Bidfood Slovakia s. r. o. 

Piešťanská 2321/71 

Nové Mesto nad Váhom, 915 01 

Email:  info@bidfood.sk         or  tomas.psota@bidfood.sk 

Telefón: +421 327 742 811 

 

Supplier representatives hereby undertake to comply with the rules and principles arising from this code and to 
act in accordance with them. 

If Bidfood SK discovers a violation of the Code, it will agree with the supplier on corrective measures and the supplier 
will undertake in writing to eliminate the violation within a reasonable period of time. In the event that the parties fail 
to agree or the supplier refuses to undertake in writing to remedy the violation, Bidfood SK may terminate the 
business relationship with the supplier and terminate the relevant contracts. 

 

Supplier: 

 

Supplier address: 

 

 

 

___________________                                  ______________________ 

Supplier representative                                        Date 

 

 

The Code of Ethics for Suppliers of Bidfood Slovakia s.r.o. is also available at: www.bidfood.sk 

mailto:info@bidfood.sk

